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Otherwise, your personal Lufthansa 
Group airlines contact will help you 
quickly and proficiently.

Jorge Diaz
+49 177 515 2425 
contact@airgateway     
www.airgateway.com

CONTACT DETAILS TRAVEL TECH PROVIDER

Gutzkowstrasse 8
10827 Berlin
Germany

FUNCTIONALITIES

Yes – available

No – all functionalities available via SPRK web access

Dev – in development

COUNTRY		  Israel
CUSTOMER SEGMENT	 Corporate, Leisure
REGIONS		  Europe, Middle East/Africa, Asia/Pacific, North America, 	
			   Central/South America 

TRAVEL TECH PROVIDER DETAILS FOR 
AirGateway GmbH

CORE SERVICES

Aggregator

Mid Office

Dynamic Packaging

Flight Reservation System / 
Inventory

OBE/IBE

Back Office

Duty of Care Provider

Front Office

Payment Service

Cache Provider

Profile Management

  

Searching:		         Yes

Ticketing:		         Yes

PNR/Order Cancellation:	        Yes

Booking:			         Yes

Refund:			          Yes

Branded Fares Display:	        Yes

Pricing:			          Yes

Exchange:		         Yes

Void:			          Yes

Ancillary Services:   ASR, Baggage, 		
Lounge, WiFi


