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DESCRIPTION

Created in 2005 by two experts of the travel industry, Afidium provides innovating B2B solutions to different types of organizations 
of all sizes, operating in the tourism sector. These solutions help optimizing revenue, streamline productivity and profitability across 6 
European countries. A deep understanding of the travel & tourism sector, combined with a capacity to turn off the shelf solutions into 
tailor-made tools, account for some of the reasons for working with Afidium’s products and services. Afidium provides solutions that 
connect with multiple air-service providers (GDS, NDC content, …), as well as search engines and fare optimisation solutions. Afidium 
is continually innovating and improving its product offering. Afidium’s dedication, professionalism and responsiveness has seduced 
some 50+ clients, now working with Afidium to maximize the ROI of their IT projects.

CORE SERVICES

Aggregator

Mid Office

Dynamic Packaging

Flight Reservation System / 
Inventory

OBE/IBE

Back Office

Duty of Care Provider

Front Office

Payment Service

Cache Provider

Profile Management
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FUNCTIONALITIES

Searching:         Yes

Ticketing:         No

PNR/Order Cancellation:        No

Booking:          Yes

Refund:          No

Branded Fares Display:        Yes

Pricing:          Yes

Exchange:         No

Void:          No

Ancillary Services:   –
Yes – available

No – all functionalities available via SPRK web access

Dev – in development

Otherwise, your personal Lufthansa 
Group airlines contact will help you 
quickly and proficiently.

Patrick Rajaud
+33 9 52 85 85 93
patrick.rajaud@afidium.com
https://www.afidium.com/en/

Please note:
Lufthansa Group does not own any logo or picture of the presented corporation. Any information is supplied without liablitiy and is subject to change.
The disclosure of information without permission is prohibited, do not spread this worksheet to other parties!

CONTACT DETAILS TRAVEL TECH PROVIDER

41 Rue Gabriel Peri
91300 Massy
France


